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ENGLISH VERSION

Answer the following questions in short. (Any Five) (10)
What is garnishee order?

What is a Payment Wallet?

Under which circumstances a banker can close the account of a customer.

State the uses of Kiosk Banking.

Explain Business Correspondents.

Full form of NACH.

State the two advantages of digital banking.

Discuss National Payment Corporation of India and Unified Payment Interface. (14)
OR

Explain the model of Business Correspondent and Business Facilitator in Financial

Inclusion 7

Explain: NEFT. and R.T.G.S. @)

What is cheque stop payment? Describe the steps to be followed to stop its payment

and reasons to issue a stop payment. (14)
OR

Explain the types of point of Sale @)

Explain the limitations of a banker’s duty to maintain the secrecy of customer

accounts. @)

Write short notes (Any One) 6)

Wrongful dishonour of cheque
Challenges of digital banking in India
Bankers lien

What would you as a banker do in the following circumstances? 6)
If a bank gives garnishee orders to the customer’s regarding mortgage property in such a
case the customer comes to the bank for investigation. In this situation, what further guidance
will you give as a banker?

What will you do as a banker to prevent cyber fraud through digital banking to the
customers?
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